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Al IN MANUFACTURING PROCUREMENT L

Advanced Purchasing Dynamics surveyed manufacturing procurement leaders in August 2026
to understand how their teams are using Al, impacts they are seeing, and challenges to getting
more value from Al. Here are some of the key findings:

Al chatbots are the predominant use of Al within procurement.
Only 9% responded that they are using agent builder software or
other non-chatbot Al platforms.

@ 1. CHATBOTS ARE THE MAIN USE OF Al IN PROCUREMENT

2. THE VALUE IS PRACTICAL AND IMMEDIATE

The leading procurement use cases reported were supplier/market
research, data analysis, contract review, quote analysis, and email.
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3. 85% REPORT TIME SAVINGS IS THE KEY BENEFITT

The most common time savers reported for using Al chatbots were
data analysis and tasks related to Excel.

4. THE LEADING BARRIER IS KNOWING HOW TO USE Al
The largest barrier to getting more value from Al was lack of
understanding Al capabilities that can benefit procurement tasks and
training on specific procurement applications for Al.

5. MICROSOFT COPILOT DOMINATES

81% have access to Copilot, and 56% use Copilot exclusively.
The second-most popular chatbot for manufacturing procurement
teams is ChatGPT, with 38% reporting access, but only 9%

use ChatGPT exclusively.

6. THE USE OF PAID SUBSCRIPTION CHATBOT IS GROWING QUICKLY

59% reported that at least one-third of their team are using paid
chatbots. 53% reported they plan to increase the use of paid
chatbots in the next 12 months.

chatbot tools, including the use of paid chatbot subscriptions.

7. Al USE IS CONSISTENT ACROSS LARGE AND MID-SIZE MANUFACTURERS
M Procurement teams from companies of varying sizes report similar uses of

Most Valuable Uses of Al for Approved Chatbots
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5. Drafting emails and prioritizing actions S charGeT Gemini e

®m Multiple chatbots  m One chatbot

Click to learn about APD’s live virtual Al Skills for Procurement Professionals course


https://apurchasingd.com/training/ai-chatbots-for-purchasing/

